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How to Setup
your Standard (Exchange) email account

on your Blackberry

Device: Blackberry
Account Type: Standard (Exchange)



How to set up ActiveSync on a BlackBerry 10 with Exchange 2013

How to

1. On your BlackBerry 10’s home screen, tap 3. Scroll down and tap on Advanced.
on Settings.

Add Account

#& Email, Calendar and
Contacts

Settings

2. Tap on Accounts.

System Settings
About
05, device name, hardware

@ Network Connections
Mobile network, Wi-Fi, Bluetooth

& Notifications
*  Sounds, vibrate, LED

) System Volume
Main volume control

Accounts
Set up email, contacts, calendar
~ Display
' Screen lock, brightness, HDMI

Language and Input
Keyboard, spell check, prediction

BlackBerry ID

Set up username, password, name

Security and Privacy
Permissions, passwords, wipe

Date and Time
Time zones, display format

Software Updates
Check for new software

Storage and Access
Capacity, device data access, S!

Location Services
Detection, traffic data, local ads

Payment Options
Credit card, PayPal

Accessibility
Magnification, hearing aid options




4) Tap on Microsoft Exchange ActiveSync. 5. Give your ActiveSync account a name in
the Description field. Leave the Domain field
blank. Enter your email address in

the Username field. Enter your email address in

Advanced Setup the Email Address field. Enter your password in
the Password field. Enter the server value you will
» Microsoft® find in the Control Panel in the User
fisz . Information section (mail.elshosted.com) in
EXChange ACt'VeSynC the Server Address field. All other values can

remain at their default settings. Click on Next.
Gmail

Hotmail

Microsoft® Exchange ActiveSync
Yahoo!

* Required Fields

Description

IMAP User Account Name
Domain

POP

Username *

CalDAV

user@example.com

Email Address *

user@example.comi

Password *

(RN

Server Address *

mail.elshosted.comé

Port *
443

Use SSL
Use VPN

Push

Sync Interval

Sync Timeframe



https://admin05.sherwebcloud.com/?Language=en-CA

6. Select the elements you wish to sync and then
tap on Done but do not select Memos as it might
cause sync issues.

Previous Add Account Do\ne

Microsoft® Exchange ActiveSync

Sync Email On

Sync Contacts o

Sync Calendar (o)

‘6

Sync Tasks " on

Sync Memos On

7) If you have multiple accounts, you may select
which one is considered to be the default account
by tapping on Set Default.

-

Saving and verifying your settings

Set Defaults

8) Select both the default email account and the
default calendar while sending meeting invites.

Select Default Accounts

Email Address

User Account Example - user@example.

Select the default account to use for
sending email.

Calendar

User Account Example- Calendar

Select the default account to use for

sending event invitations.



