Outlook Update Bug

Tuesday, October 23, 2018

ISSUE:

9:12 AM

When a user gets this prompt when opening Outlook with their Exchange mailbox it is due to a flaw in a recent Microsoft update for Outlook.

Microsoft Exchange

previous data.

f;; Your madbox has been temporarily moved on Microsoft Exchange
server. A temporary mailbox exists, but might not have all of your

You can connect to the temporary mailbox or work offline with all of
your old data. If you choose to work with your old data, you cannot
send or receive email messages.

Use Old Data Cancel

The solution to this issue is to delete all AutoDiscover xml files in the user profile, edit the registry by removing the no

Outlook profile for the user's exchange account.

Solution:

com AutoDi

entries and adding a new entry and enabling it, then creating a new

On the affected computer open regedit and browse to Computer\HKEY_CURRENT_USER\Software\Microsoft\Office\16.0\Outlook\AutoDiscover\RedirectServers then select and delete all non-mail.elshosted.com

AutoDiscover files:

¥ Registry Editor

| fie edit view Favorites Hesp

Computer\HKEY_CURRENT_USER\Software\Microsoft\Office\ 16.010utiook\ AutoDiscover\RedirectServers

Common 1 Name E—
Biced b’ (Default) REG.SZ
g REG_NONE
k::’l REG_NONE

v | Outlook REG_NONE

AddinLoadTimes REG_NONE
Addins REG_NONE
Appointment Request #E mail.eishosted.com REG_NONE

v AutoDiscover
RedirectServers
Diagnostics
Display Types

In the AutoDiscover folder create a new DWORD (32-bit) Value registry entry:

‘orites  Help

RENT_USER\Softwane! MicrosoftyOffice’ 16,00 Outiook Auto Discover

Commaon | Name Type Data

Excel | {Defauilt) |

Groove

Lync

MAR|

Dutlock
AddinLoadTimes
Adding
Appointment Request

~ | AutoDiscover
RedirectServers

Diagnastics
Display Types
Logging
Message
Office Explorer
Office Finder
Optiorns
Perf

Name the new value:

REG_SZ (vatue not 5

New b Key
String Value
Binary Value
DWORD (32-bit) Value
OWORD (84-bit) Value
Multi-String Value
Expandable String Value

ExcludeExplicitO365Endpoint

Data

(value not set)
(2ero-length binary value)
(zero-length binary value)
(zero-length binary value)
(zero-length binary value)
(zero-length binary value)
(zero-length binary value)

I Registry Editor

File Edit View Favorites Melp

Enable the value by changing the Value data from

Computer\HKEY_ CURRENT_US| \irosoft\Office\ 16 0AOutiook\ AutoDiscover
Common ~ | Name Type
Excel 5| Defauly REG_SZ
Groave fre mnnn
Lync Modify...
MAP| Madify Binary Data.
v | Outiook =
AddinLoadTimes e
Addins Baiiecia=

Appointment Request

to "1", then click "OK".

Edit DWORD (32-bit) Value

Value name:

ExcludeExplicit0365Endpoint

Value data:
1

Base
(@) Hexadecimal
(O Decimal

o ]

Cancel

Browse to C:\Users\<Current User>\AppData\Local\Microsoft\Outlook and delete all AutoDiscover XML files:
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Data
(value not set)
00000000 (0



> ThisPC > OS(C) » Users » SCOTT MILLER » AppData > Local » Microsoft > Outlock

A O Name Date modified Type Size
16

File folder

gliding
Offline Address Books
RoamCache
406250 - Autof
e +| mapisveinf ype: XM
@} scotti@harvequip.com - Scott.ost S

Browse to C:\Users\<Current User>\AppData\Local\Microsoft\Outlook\16 and delete all AutoDiscover XML files:

fe— gy -

ThisPC > OS(C) > Users > SCOTT MILLER > AppData > Local » Microsoft > Outlook > 16

v O
A O Name Date modified Type Size
AutoD.D F comxm! 10/1772008 XML Document
AutoD.outlook_9FF71D6F5C21D866@outiook.com.xml 10/17/2018 1:04 PM XML Document 4K8
AutoD scott@harvequip.com.xmi 10/17/2018 3:00 PM XML Doc 5K8

Create a new Outlook Profile for the user

Within Control Panel open the 'Mail" app:

P T

@ Mail (Micresafe Cutlook 2 [}
b Diviios Neslivur L]

Click the "Show Profiles" button:

¥ Wail Setup - Dutiook »

Email dccounts
g _7 Sebup email accounts and Srectories.

Data Fier

& Crange settings fer the fils Outlosk uses 1o
5 store email merzages and documents.

Profibes

prafiles af ang
data Piles, Typicaly, you only need one. =

Click the "Add" button:

@ i S

Goreral

@ The falowogprofiles are et up on this computes

add... || Remowe | |Frepeties  Copy..

"wnen starting MiTosoft Qubiesk, e this eoflle:
I Peompt Far 3 prefie ko be used

Sufinnk. ~|

¥ e Predile ®
B vt New Paie
Fratie Heme: Goneet |

Type in the user credentials, then click "Next >":

@ Add Account X
Auto Account Setup
Umail Account
tour Name Scott Miller

Examole: Elen Agams
Enat Address: | scott@haequip.com
Example: efen@contoso.com
PR
Retype Password: | *++++y
Type the password your Internet service provider has given you.

© Manual setup or additional server types.
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Type in the password in the Windows Security prompt and click the "Remember my credentials" checkbox, then click "OK":

Wordawn becumy ®
Mail Application

Connecting 1o scot@hanveauin com

scott@harvegquip.com

B Remmember my credentials

Mere chosres

oK Cancel

After the account is created click the "Finish" button:

(¥ Add Account x

Congratulationst

Configuring

Gutloak is completing the setup far your accourt, This might take several minutes.
¥ Establishing network connection
+ Searching far scott@harmauip.cam setings
+  Logging on 1o the mail server

Congratulations! Your emil account was successtully configured and is ready 1o use.

Change account settings
&l o
[[]5#t up Qutiock Mabde an my phane, toa Add anather account..

< Back Cancel Heip

Select the new profile in the Mail app, then select is from the "Always use this profile" dropdown menu, then click "OK":
O wail *
General

I\:D The following profiles are set up on this computer.

Scott

Add... Remove  Properties | Copy..

‘When starting Microsoft Outlook, use this profile:

Prompt for a profile to be used

Always use this profile

Scotthew ~

Open Outlook and you may now continue working in Outlook while the mailbox synchs up.
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